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The following section contains changes that are active system wide and
available to users based on their assigned security levels.

LIM — Remove Paragon Spell Checker in Favor of Browser-based Spell Check

Freeform input fields in Listing Input and Maintenance have been updated to use the browser-based spell check
that was previously implemented elsewhere in Paragon.

Mapping — Listings no longer Re-Geocoded if Pin is Manually Placed and Address is

Updated

When the map pin is manually placed (geocode quality = 1.0), and the listing agent modifies the listing address,
the system will not attempt to re-geocode the listing.

Mapping — Option to Restrict the Search Map Boundary to User’s Selected Zoom Level

A new option has been added to Preferences > Search Options that, when checked, will restrict the Google
search map to the user/MLS default zoom level.

Search — Action Buttons Added to Top of Quick Search Widget

The Count, Clear, and Search buttons on the Quick Search Widget are now available at both the top and bottom
of the widget.

Search Results — Sale/Rented Price Included in Summary Stats Sold Price

The logic for generating the Sold Price Summary statistics on Search Results has been modified to include the
sale/rental price for listings in (Status Category 6) Rented/Leased.

CMA — Warning Message if Agent Résumé, Company Info, or Final Comments Exceeds
Allotted Space

When combined images and text in CMA Agent Résumés, Company Info, or Final Comments exceeds the space
allotted in the finalized document, a warning message will display.

CMA - Updated Instructions for Adding Subject Property

When adding a Subject Property to your CMA, we updated the instructional text to better describe the available
options.

CMA - View Subject Property from Comparables Search

From the Comparables Search screen, a button to View the Subject Property will display the Detail of the Subject
Property to help the User to select the appropriate comparables criteria.
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CMA - Calculated Auto Adjustments for Numeric and Feature Fields

A highly anticipated feature for CMA Users, they can now pre-set adjustment values for Numeric and Feature
fields that will automatically calculate values across Comps in a User’s CMA.

Collaboration Center — Set Default Client Notification Types

A new setting in Collab Center Preferences allows the user to set default Client notification types for all
subsequent Collaboration Center searches.

Collaboration Center — Miscellaneous Contact Activity Widget Changes

Based on valuable feedback, updates have been implemented in the Contact Activity Widget on the Paragon
Home Page to include additional functionality and clarify several actions.
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All options in this section are configurable via MLS Administration
controls or by your System Support Manager as noted.

LIM — New Green Information Fields

To comply with RESO Data Dictionary formats, three existing Green Information fields have been converted from
lookups to freeform fields.

LIM - Interactive Congratulations Modal in Listing Input & Maintenance

The Congratulations message that appears when a listing is saved has been enhanced with clickable integrations.

LIM - Launch Third Party Integrations in a New Browser from Listing Input &
Maintenance

The left navigation menu on the Listing Edit form has been enhanced to support the ability to launch third party
integrations in a new browser or tab.

LIM — Additional Fields added to Listing Input & Maintenance Summary Display

City and State/Province have been added to the LIM Summary Display, to aid in easily identifying listings.
Additional fields can be added to the display by the MLS.

Search Results — Display Long Description for Custom City Lookup Fields

For MLS systems using a custom City lookup field for Listing City State Zip, the long description of the City now
displays, instead of the lookup abbreviation.

RETS — Maximum Logins Per Day

A configuration setting has been added to impose a limit on the number of RETS logins per user per day, to limit
excessive login activity that periodically causes performance issues. Please contact your RETS vendors to make
them aware of this important performance change.

RETS — Compact Listing Field Names in RETS Metadata

Paragon Listing fields with labels longer than 25 characters are now compacted (spaces removed) to avoid being
truncated in RETS metadata.

Listing Audit Reports — Photo Changes Removed from Listing Audit Report

By multiple Customer request, Picture Count records have been removed from the Listing Audit Report to keep
the report manageable in size. Photo maintenance records can still be viewed from the Photo Audit Report.

Admin — Simplified Phone Number Validation Process

Rather than validating against a constantly changing Area Code table, Phone Numbers will now verify for
formatting instead of specific values, preventing the need for a Paragon release for updates.

Paragon 5.69 Release Enhancements_V2 2/25/2019

Black Knight MLS Solutions Internal and Client Use Only 3



Paragon’

Paragon v5.69 Release Enhancements_V3

Admin — Changes to Agent/Office Tables for Native RESO Data Dictionary Compliance

RETS support has been implemented for new Agent and Office table fields added in Paragon with the previous
5.68 release.

Admin — Restrict Board Access for Level 7 Users in MLS Messaging Module

For Paragon Systems using multiple Boards, Admin users with security level 7 and access to create MLS
Messages are restricted to add messages for their assigned Office/User Boards.

Admin — Collaboration Center Default Client Notification Triggers

Default Client notification triggers for new Collaboration Center searches can now be set at the MLS level.

Admin - Collaboration Center Admin Module

To help make Collaboration Center setup more convenient, all CC Admin configurations have been consolidated
into a single module.

Collaboration Center — Start an Offer

An exciting new option for the Agent and their consumers who can now notify their Agent from Collaboration
Center that they would like to start an offer on a specific listing.

Collaboration Center — Make My New Home

Another exciting option in Collaboration Center is for the ability of the consumer to mark a listing as a potential
purchase, creating a new “My New Home” tab in Collaboration Center.

General — Collaboration Center Promotional Text and Link

To help promote Collaboration Center, a notation has been added to the legacy email notifications.

General — Replace Google URL Shortening Service

In anticipation of Google’s termination of its URL shortening service, a new solution has been implemented for
advanced listing sharing and mobile password reset messages.

General — Updated Text on Email Opt-In Screens

The text on the Email Opt-in screens was updated to clarify the workflow.
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Work Order | Seq | Module Reporting Customer(s) Issue Corrected
44344 7 | Input Maintenance Duluth, CW Tennessee, Add City and State to the LIM
Columbia SC, ECAR, Summary Display and make it
Gainesville, Jonesboro, customizable.
NEREN, NCWV, REB3,
RANW, Juneau, Tahoe
Sierra, Tallahassee,
Triangle
121387 2 | Admin - Reports Triangle MLS Grid summary stats omits Rented
listings (statuscatid 6)
126774 1 | Admin - Agent (RANM) Realtors Adding new agent, Reason Comment
Association of New do not save on the first initial save
Mexico
128483 1 | Tax New England Real Estate Tax Autofill from Spreadsheet View is
Network (NEREN) not working correctly for Vermont
134107 1 | Mapping Santa Fe Association of Advanced Mapping - Parcels not
Realtors, Inc. showing all the parcel tax info and the
MLS data not displaying
136538 1 | Admin - Reports Willamette, GALMLS, Remove photo changes data from the
NEREN listing audit report
139024 1 | Collab Center - Buy Side REB3 Office logo is missing on Contact me
page
139457 1 | Mapping Santa Fe Association of Intermittent Lasso results in Advanced
Realtors, Inc. Mapping
141062 1 | Print/Print+ Hot Springs Board of Report prints in upper left corner in
Realtors, Chrome only using Print +
Bloomington/Normal,
Charlottesville, CARMLS,
Omaha, Hot Springs,
MAXMLS/EBRD
141838 1 | CMA Great Plains Realtors MLS | CMA Summary of Adjustments page
Inc (Omaha) has incorrect page break
142001 1 | Views/Reports Quad City Area Realtor Advanced Mapping lists extra listings
Association that are not part of the original search
results
142146 1 | CMA REB2 CMA Map of Properties page has
incorrect page break
142149 1 | CMA REB2 CMA Suggested Price shows as S1
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Wisconsin, Eastern New
York, Minot MLS

142527 Input Maintenance Pacific Regional MLS Assumption Payment and Equity
System (PACMLS) Amount not updating values
142880 Preferences New England Real Estate User isn't Able to Scroll While in E-mail
Network (NEREN) - Verification Preferences
142889 Tax Wisconsin Real Estate SCWMLS:P50 - Bug with Tax IDs that
Exchange/SCWMLS/WIREX | include Ampersands in CRS Tax Autofill
143055 Affiliate Connect New England Real Estate NEREN My Affiliates Will Not Display,
Network (NEREN) Cannot be Found
143248 Quick Search Santa Fe Association of Power Search - Short queries return no
Realtors, Inc. matches for some categories
143388 Search MAXMLS / EBRD Issue with Agent/ActiveAgent searches
when a non-internal account is used
142100 Third Party Integration Sioux Empire, GALMLS, Shared Photo is Blurry
NEREN, NRV, RASE,
SCWMLS
139663 Email Coastal Carolinas Email notice that there is an error with
Association of Realtors CC site gives incorrect instructions
103928 MLS Docs Tallahassee, Huntsville, Clicking '"MLS Documents' kicks level 1
NRV users back to login screen
115030 Mapping South Central Wisconsin Listing being regeocoded when
MLS (Madison), REB3 address changed after having been
manually geocoded.
121725 Input Maintenance Intermountain, CMMLS, Clicking Modify for required features
Gainesville, GAMLS, takes you to all features not specific
GALMLS, Huntsville, feature in question
IRMLS, Memphis, NEREN,
Nova Scotia, Pensacola,
RAYAC, San Diego
130241 Views/Reports Hudson County Multiple CMA Summary Avg/Min/Max/Med not
Listing Service formatting properly when Display
Format = Money
134136 Mapping Santa Fe Association of Advanced Mapping Parcel and Data
Realtors, Inc., ECAR layers enabled difficult selecting
Data/Display Data for MLS #
111320 Search — Property SCWMLS, Central Expiration date field is no longer

available unless you choose Exp Status
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The following section contains changes that are active system wide and
available to users based on their assigned security levels.

LIM - Remove Paragon Spellchecker in Favor of Browser-based Spell Check

For a consistent experience throughout Paragon, all freeform fields now use a browser-based spell check function. The
update in Paragon 5.69 affects large freeform fields in Listing Input and Maintenance.

Browser-based spell checking is supported in all browsers compatible with Paragon, and in iOS and Android devices.
e Action Item: No action is required by you to implement this functionality.

Figure 1, Browser-based spell checker

(32) Remarks |I cannut spel very wel.

577 characters left.

Mapping — Listings no longer Re-Geocoded if Pin is Manually Placed and Address is
Updated

With Paragon 5.69, for listings with a geocode quality = 1.0, Paragon will not attempt to re-geocode the listing if the list
agent modifies the listing address.

Previously, even a minor modification, such as correcting a typo in the address, would cause the system to re-geocode
the map coordinates. In most cases, if the list agent has manually placed the pin, it should be on the correct map
coordinates, therefore Paragon will no longer override that decision by re-geocoding the listing if the address changes.

e Action Item: No action is required by you to implement this feature.
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Figure 1, Geocode Quality = 1.0
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Mapping — Option to Restrict the Search Map Boundary to User’s Selected Zoom Level

A new option has been added to Preferences > Search Options that, when checked, will restrict the Google search map
to the user/MLS default zoom level.

The new option, “Enable Map Boundary to Zoom Out to Display all Listing Results,” works in conjunction with the MLS
default zoom level and existing Preferences option “Custom Map Address and Zoom Level.”

When checked, the Search by Map option in Property Search will zoom out to display all listings in the current results
set.

When unchecked, the Search by Map option in Property Search will retain the user’s default zoom level; some listings in
the result set may not be visible on the map without zooming out.

e Action Item: “Enable Map Boundary to Zoom Out to Display all Listing Results” will be unchecked by default
(Search map will respect the MLS default zoom level, or the user’s default zoom level when specified in
Preferences).
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Figure 1, New Preferences Option to Enable Map Boundary to Zoom Out

[ User Preferences kel Save

E L@ System Preferences
Markst Monitor Filter CUSTOM MAP ADDRESS AND ZOOM LEVEL
Usz this option to set a default location and to customize the zoom level for your mapping ssarch. The link below will allow
| Search Options

& you to enter an address or manually choose a location and set your preferred zoom level.
' Result Options

& User Interface ¥/ Use Custom Address for Mapping Search

& Contact Manager

o Time Zone Click to Establish Default Address and Zoom Level for Mapping Search.

la Calendar

3 Report Views ENABLE MAP BOUNDARY ZOOM TO FIT

C@ Email This option allows you to enable map boundary to zoom out far enough to display all listings matching your s=arch.
[ Collab Center
3 Affiliate Connact | Enable Map Boundary to Zoom Out to Display all Listing Results

[ Tax Reports

Figure 2, Enable Map Boundary to Zoom Out is disabled
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Figure 3, Enable Map Boundary to Zoom Out is enabled
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Search — Action Buttons Added to Top of Quick Search Widget

The Count/Clear/Search buttons have been added to the top of the Quick Search widget; the buttons can now be
accessed from both the top and bottom of the widget.

e Action Item: No action is required by you to implement this functionality.

Figure 1, Quick Search Widget

QUICK SEARCH Ban
Add criteria | Count || Clzar || Search |
search By Map
Click here to start map search. Map Boundary &,
will be of by default until count f= 5000 or fess.
Status Equals -
Price
Low , 000 | High . |000
Type Equals -
Subdivision Equals =
Apx S5qFt
Min Mlax
City Equals -
Add criteria | Count || Clear || Search |
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Search Results — Sale/Rented Price Included in Summary Stats Sold Price

Previously, the Sold Price summary statistics at the top of the Search Results grid did not include listings in Status
Category 6, Leased/Rented. The calculations for Sold Price statistics have been updated to include the Sold Price for
Leased/Rented listings.

Note: Your MLS may have a different label for Status Category 6.
e Action Item: No action is required by you to implement this functionality.

Figure 1, Summary Statistics for Status=Leased

Residential Default (ML Default) | Defzult MLS (10) X

% Checked <#all E-mail Share v b Save v (= Print v @ Export » G Customize » @ # Actions »

HIGH LOW AVERAGE MEDIAN TOTAL PRICE

TOTAL HIGH LOW AVG MED STt T = B L2

. | $165,000 | | $50,000 @ $120,600 | $122,250 $1,206,000
LISTING COUNT: | 10 DAYS OM MARKET: | 443 29 148 ’LIST L illeS: mhai
[ oo PrIcE: | 51,000 $600 £a37 5875 s8375 | |
LS # Asking Price | Sold Price | Status Type Area Address # Beds | # Baths | Apx SqFt

1 58472960 | S$60,000 $600 Leased Townhouss 1500 563 Brookside Court 2 1.5 1035
2 $70,000 $700 Leased Single Family 1500 400 M 4th West 3 1.0 1176
3 555,500 750 Leased Townhouse 1500 855 Tumblawesed 3 2.5 1488
4 $158,000 5800 Leased Single Family 1500 950 5 5th West 3 5 1328
5 $112,000 $850 Leased Single Family 1500 931 W 4th North 3 2.0 1328

CMA - Warning Message if Agent Résumé, Company Info, or Final Comments Exceeds
Allotted Space

When creating the Agent Résumé, Company Info, and Final Comments pages in CMA Setup, there was previously no
indication if the text and images entered in the rich text editor would fit the final, formatted document thus causing data
to be cut off. This enhancement will automatically calculate whether the data will fit, based on images, text, and text

formatting. If the data will exceed the boundaries of the finalized document page, a warning message will display when
the user saves the document.

Because of many possible variables — font size, font style, images, etc. — a character count can’t be provided within the
text editor for these pages.

This enhancement is available from Preferences > CMA > Presentation Setup, Preferences > CMA Preferences Wizard,
and from the CMA module > Presentation Setup.

e Action Item: No action is required by you to implement this functionality.
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[J User Preferences

[l System Preferences

[Cd Report Views

Cd Email

[d Collab Center

[a Affiliate Connect

CH Tax Reports

B3 cMA

=] CJ Presentation Setup 9

! Cover Page
|| Cover Letter

|#) Agent Resume
1# Company Info

| subject Property Detail

) Summary Of Adjustments

| Comparable Report (Horizontal)
| Comparable Report (Vertical)
] CMA Summary

! Comparable Property Statistics
! Comparable Price &nalysis

I Zeller's Net Sheat

[ Map

1# Final Comments

I Determining Valus
) value of a Real Estate Profess.

! Marksting Plannar

|| Maximizing First Impressions

Figure 1, Warning Message for text exceeding page size

ABOUT AGENT RESUME

Lipdate the content of your Resume(s) and select which resume to use as the default in your
="m ‘ :n es=' a jone

The following entries exceed the space allowed. Please revise.: Agent Resume #1
Report Name: [ Agent Resume 21 ¥ | Default? ¢

O & 38 ¥ b6 B H S ¢ MR Q == =
Paragraph ~  Arial + 12pt *+ B I U 5 x x A~

Hy =E~E~ES 22 — L I T T T & © ® - A

i
4

Suspendisse aliquet dapibus justo, vitae molestie nulla varius et. Ut vulputate turp
posuere eros ornare. Donec suscipit sollicitudin suscipit. Maecenas nec mollis leo
nibh, vel hendrernt diam. Quisque suscipit dui a enim tempus dapibus. Nullam vel
lobortis tortor. Wivamus tortor dolor, maximus eu erat at, malesuada rutrum erat. D
augue. Fusce vitae bibendum felis. Donec eget conseguat odio. Morbi tincidunt cc
rutrum. Vestibulum eget pellentesque nisi. Quisque velit leo, gravida sed dolor vita
velit.

WVivamus suscipit sit amet tellus quis euismod. Interdum et malesuada fames ac ar
faucibus. Vivamus eu lacinia dui. Donec aliquet leo in ante finibus faucibus. Vestib
ultricie
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CMA - Updated Instructions for Adding Subject Property

The CMA Presentation supports three options for adding a Subject Property. To provide better information regarding
the functionality of each option, we included new instructional text on this page. The new text highlights that the first
option, “Create New Subject Property”, should be used to manually create a brand new Subject Property or to copy an
existing listing into an editable Subject Property. This option can take advantage of the Copy/Clone function to create a
Subject Property based upon an existing Listing Number so that the data (price, etc.) can be updated to reflect the
current status of the Subject Property listing. The third option “Use and Existing Listing” allows you to reference an
existing listing with no ability to edit the listing details.

e Action Item: No action is required by you to see the new text.

Figure 1, Define Subject Property within a CMA Presentation

brd Save g Generate Presentation

SUBJECT PROPERTY

The Subject Property is the focal point of your CMA Presentafion. Select from one of oplions
below to begin the setup of the Subject Property.

ﬂj- Create New Subject Property.

Manually enter data or copy an existing listing to create the Subject
Property. This option allows the ability to edit all listing details. The
temporary listing can then be converted to an ML listing at a later time.

k' Load & Subject Property
Select from a list of existing Temporary Listings (Subject Properties)

Use an Existing ML Listing.

Enter a ML number to use as the Subject Property. This option does not
allow listing details to b ted. If you need to edit any listing values use
the option to Create New Subject Property.

CMA - View Subject Property from Comparables Search

To enable users to easily access their Subject Property details while searching for Comps, a button to “View Subject
Property” has been added to the Search Criteria screen. Click the button to open a detail view modal with the Subject
Property information. Click the Minimize button on the modal to minimize the detail view for quick access while on the
Search Criteria screen.

e Action Item: No action is required by you to implement this functionality.
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Figure 1, View Subject Property Button

CMA List Betty Buyer's House Residential (MLX Default) X

VIEW SUBJECT PROPERTY Click this button to see aiteria assodated with the subject property.

b Load Search | j Last Search 4Gk Customize |pd Save Search () Open All Gclase All

Search By Map k here to start map search. Map Boundary: wil ft Lntil count is 5000 or less. &
MLS # n Equals -
Shatus E Equals -
Figure 2, Detail View Modal in Minimize mode
Subject Property el | Minimize | Close
MLS # Temp-283384 Price $349,900
Class  Residential Status  Subject Property
Type  Single Family #Bads 4
Area Boise NW - 0800 % Baths 2.5
Address 12860 N 11th Ave Level 2 Story
Unit # Apx SqFt 2297

Boise, ID 83714  Garage/Carport 3
REMARKS

Betty Buyer's House Residential (MLX Default) X
VIEW SUBJECT PROPERTY Clidk this button to see aiteria assodated with the subject property.
ggent Count: 0 | Load Search | y Last Search 4Gk Customize | Save Search () open all {3 Closa All 398,549 Count || Search
ient Count: 0
EsEnNn;E'[‘):tt 1 Search By Map search. Map Boundsr 2 Clear All
3 Listing -
Expiration Date 7 MLS # B Equals - B Vishilty Type MLS Listing
DOM j CDOM
Year Bullt  2( B Equals -
= o Listing visoity Tyl | s Lt a b o ——
; o Listing Visibili F
Enis'ze ; C ELE) 550 Open All | Close all
[andn;isze 1; SRR =
School District By B cquas - B3 pefault view
Grade School  Hij B Default MLS
Ir High Hi B Equals = g Favarites
Sr High Bij o
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»
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CMA - Calculated Auto Adjustments for Numeric and Feature Fields

This enhancement allows each user to create and save adjustment values to current system fields (numeric and features
only) that can be applied to CMA comparables and automatically calculated based on field values. Feature fields and
Numeric fields can be added to the Calculated Adjustments table. When applied to comps in CMA with the Calc Adjust
button, the adjustment value is added to each comp, and the total adjustment for that field on each comp is
automatically calculated based upon the value in each comp listing compared to the Subject Property value.

e Action Item: Users can customize the selected fields and values in Preferences > CMA > Adjustments >
Calculated Adjustments. MLS should select which Numeric fields will be available by selecting the CMA Auto
Adjustable Checkbox at the bottom of the field setup screen.

Figure 1, Preferences > CMA > Calculated Adjustments > Numeric fields

| CALCULATED ADJUSTMENTS

bl save View All Calc

WELCOME TO THE AUTOMATIC CMA ADJUSTMENTS MODULE

+ Select the Numeric and/or Feature fields you would like to use to auto-adjust your Comps.
» Enter an adjustment value for each field and select Save.
+ When you indude any of these fields on your CMA Adjustments screen, and select Calc Adjust, the system will adjust all your Comps to your Subject Property.

Field Type:
Numeric
Search Contains
Available Selected
] Name Classes Code # B Name Classes Code # Value
[ #Aces REVLRIBCRN #Ac 74 [ #Baths RE,RN #Baths 65
[] Garage Capacity RE,RN Garage Cap 66 [ Apx Fin SQFT RE ApxFinsaft 91
[F] #Beds RE,RN # Beds 60
ADD
+ REMOVE
I+ REMOVE ALL
Figure 2 - Fields > Select Numeric Field> CMA Auto Adjustable Checkbox
Restrict User Code(Searchable): el
Viewable: Q
Restrict User Code(Viewable): | O]
Public:
Display Format: | CommaSeparated E
Collab Center Edit:
Advanced Search: [
Sold: [
CMA Auto Adjustable:
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Figure 2, Preferences > CMA > Calculated Adjustments > Feature fields

JUSTMENTS

CAl D
H Save

View All Calc

'WELCOME TO THE AUTOMATIC CMA ADJUSTMENTS MODULE

= Select the Numeric and/or Feature figlds you would like to use to auto-adjust your Comps.
= Enter an adjustment value for each field and select Save.
= When you include any of these fields on your CMA Adjustments screen, and select Calc Adjust, the system wil adjust all your Comps to your Subject Property.

Field Type:
Features «
Class:
fire Contains  « Residential -
Available Selected
| Name Classes | Code | # | Name Classes ‘ Code ‘ # | Value |
FIREPLACE-Insert RE D2 517 GARAGE TYPE-Attached RE = 517 2000
FIREPLACE-One RE D3 517 GARAGE TYPE-Carport RE E2 517 1000
FIREPLACE-Other RE Da 517 FIREPLACE-Gas RE D1 517 500
FIREPLACE-Pellet RE D4 517 FIREPLACE-Two RE D7 517 1000
FIREPLACE-Propane RE D5 517
FIREPLACE-Three or Mare RE D& 517
=
FIREPLACE-Wood Stove RE Da 517 PR
+ REMOVE
I+ REMOVE ALL

Figure 3, Calculated Adjustments applied to CMA Comps

CMA List Betty Buyer's House X

EIC3@ Step 1: Subject Property
% Presentation Name
% Subject Property
W (lient

el save 5QManuaI.Ad.just +SavedAdj

Calc Adjust

B[ Step 2: Comparables \Q',‘ (i
% Comparables = =
10 IMAGE 10 IMAGE
BEg Step 3: Adustments NO IMAGE NO IMAGE
% Calculated Adjustments
[3 Step 4: Page Layout
3 Step 5: Presentation Setup @) Property Features Subject Property Comparable Adﬂshnems
=
[ Step &: View Presentation | LS & 5 2000 ] -
# Baths 20 25 ]
s - —
Age 50+ Years To Be Built ]
Land Size Standard Lot 6000-8998 5F Standard Lot 6000-9999 SF ]
CONSTRUCTION-Erick No Yes ]
CONSTRUCTION-Frame No Yes ]
|2px Fin sQFT 2200 2075 10625 I}

-

ADIUSTED PRICE $220,615
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Collaboration Center — Set Default Notification Types

This enhancement allows each user to set preferred notification types for Collaboration Center searches. This eliminates
the need for the user to check the notification options each time a Collaboration Center search is created. The defaults
can be set from Preferences > Collab Center > Notifications. Initial settings will inherit any system or MLS level defaults;
any changes made by the user will take precedence on future Collaboration Center searches.

e Action Item: No action is required by you to implement this functionality.

Figure 1, Preferences > Collab Center > Notifications

PREFERENCES NOTIFICATION OPTIONS

[J User Preferences bed Save
[J System Preferences
£ Report Views AGENT NOTIFICATION OPTIONS _ o
) These fields identify what actions will trigger an email auto-notification for the agent.
[ Email
E @ Collab Center @ Notify on new listing
le  #gent Information @ Notify on price change
le  About Me Page Message ¥ Motify on status change
= Links % Moty on initial photo addsd
le  Office Information ¥ Notify on open house
|s  Motification Options ¥/ Motify on tour
s/ Search Options 1| Notify on favarite listing
3 Affilizte Connect % MNorify on possible listing
3 Tax Reports 1# Notify on rejected listing
.3 oma # Notify on comment added
) Do not include comments in rmy Collab Center notifications
'® Only indude comments in my Collab Center notifications if there are 50 or less
2 Only indude comments in my Collab Center notifications if there are 100 or less
[# Notify on new dlient search
1# Notify on modified dient search
CLIENT NOTIFICATION OPTIONS
These fields identify what actions will trigger an email auto-notification for the Client,
1# Notify on new listing
1#  Notify on price change
I Motify on status change
1# Notify on inital photo added
] Motify on open housa
) Motify on tour
! Notify on comment added by the agent
Paragon 5.69 Release Enhancements_V2 2/25/2019
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Collaboration Center — Miscellaneous Contact Activity Widget Changes

In Paragon 5.68, a new, updated Contact Activity Widget was implemented on the Paragon Home Page to bring users’
Collaboration Center activity front and center. With the 5.69 release, some additional functionality was added, and some

workflows were clarified.

e Action Item: No action is required by you to implement this functionality.

New Activity: To mimic the New Activity button on the old Contact Activity widget, a link for “# New” was added to the
header. Click the # New to open Contacts > View/Manage Contacts > New Activity.

Figure 1, New Activity Link

SELLERS

ACTIVITY COMMENTS SEARCHES

Lily Munster
16 Site Visits

Betty Buyer
14 Site Visits
View Site
Contacts
7 | DAY(S Contacts
== add Mew | Delete () Export = Print 84labels )Get Homebot
FIND ACTIVITY STATUS TYPES
New Activity v (| Al v || Al v
Activity Name Status Email | Primary Phone Matches
1 + & Bietty Buyer Active 38 |
2 + - Lily Munster Active 97 |
3 + - Jimmy O'Nea Active 2 |
4 + - Paolly Preview Bctive 22 |

Paragon 5.69 Release Enhancements_V2 2/25/2019
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Activity Tab: To clarify the workflow, the link from # Site Visits was removed, and a View Site button was added. Clicking
View Site opens that Contact’s Buyer Activity tab in Collaboration Center.

Figure 2, Activity Tab View Site Button

Lily Munster
2 Site Visits

CONTACT ACTIVITY (4 NEW) & |

acrivity  coMMENTS{)  SEarcHes(() SELLERS

COLLABORATION CENTER
g ’ Welcome, Lily Munster

BUYER ACTIVITY SELLER ACTIVITY

LISTING ACTIVITY COMMUNICATIOMN CUSTOM FOLDERS

UPDATES

28 28 0 0 0
UPDATES NEW PRICE STATUS OPEN HOUSE
ALL SAVED SEARCHES » L

MY LISTING

92

UMNDECIDED

SORT B
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Comments Tab: The Contact name now opens Contacts > View/Manage Contacts > Contact Activity; this is consistent
with the other tabs in the widget. A Reply button opens the Manage Comments modal, to allow the user to view the
entire comment and reply to the Contact. The Comment will remain visible on the widget (within the selected number of

days back) until the agent replies.

Figure 3, Comments Tab Reply Button

Lily Munster

LS £ 93660976 - 439 N 1 street
R, lzt's schedule the home inspection for next week.

CONTACT ACTIVITY {4 NEW) |

ACTIVITY chMEHTso SEARCHES@ SELLERS

AR o
=) 21 days

Manage Comments

| 7 Dav(s)

Writ2 a comment...

Lily Munster R, let's schedule the home inspection for next week.
3 weeks ago

Robyn O'Neal This does look promising! T will add it to my favaorites.
on October 02, 2018

Robyn O'Neal Lily, you should definitely chack this listing. I think it will be perfact!
on October 02, 2018
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Searches Tab: The Contact name opens Contacts > View/Manage Contacts > Contact Activity; this is consistent with the
other tabs in the widget. The Search name links to the Contact’s Collaboration Center and opens the Map view of that
client-created search. The # Matches is a link to the Paragon spreadsheet view of the matches in that client-created

search.

Sellers Tab: When a listing has been associated to a Contact, but the Collaboration Center Sell Side has not been
enabled, clicking the listing address opens Contacts > View/Manage Contacts > Seller Activity, where the Sell Side and
Seller Email Report can be enabled. When Sell Side has been enabled, the listing address opens the Seller Activity tab in
the Contact’s Collaboration Center.

CONTACT ACTIVITY {4 NEW) |

SELLERS

ACTIVITY COMMENTS SEARCHES

1313 Mockingbird Ln
Nampa, ID

LS # 98660941

Seller: Lily Munster

100 E Granite Falls Dr
Nampa, ID 83651

LS # 98661170

Seller: Joxer Beanie

Contacts

[ Dashboard
[d General
3 Buyer Activity
EICg seller Activity
s Associate Property

[3 Saved CMA

[ More Information
C3@ E-Mail History
[l Summary

|Z] 604 Arizona Street

B 100 E Granite Falls Dr

Figure 4, Sellers Tab, Sell Side Not Enabled

-

Joxer Beanie X

_: Remove Listing

100 E Granite Falls Dr
Nampa, ID 83651
#98661170

VIEW DETAIL

ENABLE SELL SIDE SITE

The sell side site provides your seller with a live look at all
activity associated with their listing.
ENABLE EMAIL REPORT

This is a summary report sent out in the morning. It
recaps all activity related to your seller's listing. The

weekly option will be sent on Thursdays.
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Figure 5, Sellers Tab, Sell Side Enabled

NO IMAGH

NO IMAG

P

BUYER ACTIVITY 5l

ACTIVITY COMPETITE

ABORATION CENTER

e, Lily Munster

ELLER ACTIVITY

ON

1313 Mockingbird Ln $625,000
Nampa, ID
Residential
LISTING EXPIRATION: 12/31/2018 ML #98660941

ACTIVITY SUMMARY

VIEW DETAIL

SOLUTIONS

0

LISTING VIEWS

1

BROKER TOURS

449

DAYS ON MARKET

1

OPEN HOUSES
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MLS Customizations and Administration

All options in this section are either configurable via MLS Administration
controls or by your System Support Manager as noted.
LIM - New Green Information Fields

As part of the RESO Data Dictionary compliance mandate, three existing Green Information lookup fields were converted
to freeform fields. The old lookup fields have been renamed and retained, for possible future use.

Figure 1, Green Info Table. New fields highlighted in Green, old fields highlighted in Red

Admin Main Fields X
Select a Table | Green Info ¥ | Select 3 Class | Residential v | Contains v |
Physical Num | LogicalNum | Used | RETSUsed | Long Desc = | Required | Req For Subject Prop | Hotsheet | History
5 ID I‘r I‘r IGraen ID Lookup 1 IN IN IN I‘r
7 0 ¥ A Green ID Lookup 2 N N N ¥
2 0 ki b Green ID Lookup 3 N N N ¥
(1] 2 Y Y Verification Body({Mew) N N N Y
2 5 Y Y Verification Metric{MNew) N N N Y
1 4 Y Y Werification Rating(Mew) N N N Y
0 Y Y Verification Type Y N N Y
[i] Y Y Verification URL N N N Y
& 0 Y Y Werificaton Year N N N Y
The new fields can be included in LIM, Report views, and RETS.
Paragon 5.69 Release Enhancements_V2 2/25/2019
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Figure 2, New Green Info fields in LIM

Grean Information

Add Green Information below.

Vesification Type [ | |

T

Verification URL

1,024 characters left.

Wierification Body(Maw)

50 characters laft.

Verilication Bating(Maw)

50 characters left.

] —

Aitd Green Infia | | oear Form
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Figure 3, New Green Fields in Report View

All Fields Detail (1)
% Checked 4% all [ |E-mail HSa\re v = Print » (% Export » 4G Customize » E‘., Correction ."_im:l.ions -
Price Date TJ'IQ."?_mT Input Date ?J'IQ.QNTBUI PM
Criginal Price 2300.000 Geocode Quality Manually Placed Fin
Picture Count o Input Date T1972017 9:01 PM
Update Date 11472019 6:19 PM
GREEN INFORMATION - TOTAL RECORDS =5
GREEMN INFO 1
Verification Type Indoor airPLUS Verificaton Year 2017 Verification Body({New) USDA
Verification Rating{New) Excellent Verification Metric[New) 2 URL Verification URL
GREEM INFO 2
Verification Type ENERGY S5TAR Verificaton Year 2005 Verification Body({New)
Cerlified Homes
Verification Rating{New) Verification Metric{New) 0 URL Verification URL

Figure 3, Green Fields in RETS Profile

RETS Profile - Fields List { Green : RE_1)

| Enable All | | Disable All | | |
Table ID Enabled | Phys Mum System Name RETS Name Field Name = Watermarked
2001038517301005000 (4] 5 GreenVerificationBody Verification Body
2001038517301008000 ] 8 GreenVerificationMetric Verification Metric
2001038517301007000 ] 7 GreenVerificationRating Verification Rating
2001038517301004000 | 4 GreenBuildingVerificationType Verification Type
e I O e I T S

LIM - Interactive Congratulations Modal in Listing Input & Maintenance

The Congratulations message that appears when saving a listing now has clickable third party integration links, to aid
users in marketing and selling the listing.

The default headline, “Third Party Integrations to help market and sell your listing,” can be modified by your SSM at the
MLS or Board level; the message supports up to 100 characters (about two rows of text). For example, you may want to
include a reminder message, such as “Be sure you visit ShowingTime to configure your listings.”

The tool tip for each third party integration is also customizable, up to 100 characters.
To provide access to all the links, the Congratulations message remains on screen until the user clicks Finished.

e Action Item: Contact your SSM to customize the message and/or info tips.

Note: Your MLS may have different integrations than in the example below.

Paragon 5.69 Release Enhancements_V2 2/25/2019
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Figure 1, Congratulations Message

I

Paragon®

@ vour listing for 1520 N Elm Street has been saved.
Your ML number is 98551681,

Third Party Integrations to help market and sell
your listing:

B collabLink Share

Configurable message
up to 100 characters

@ share Listing on Facebook
B showingTime
) DocCentral

Interactive

integration points

D Access Log

Sentrilock - Assign. Click here and select an
available lockbox to assign to your listing.

Suggested next steps to start selling your listing:
™ Add Photos
_ Upload Associated Documents

Configurable tool tips
up to 100 characters

LIM - Launch Third Party Integrations in a New Browser from Listing Input &

Maintenance

Currently, third party integrations that appear in the left navigation pane of the Listing Edit form are forced to open in
the right-side frame, or in a modal. These integration points have been enhanced to support the ability to launch a new

browser/tab.

e Action Item: To change the LIM integrations to open in a new browser or tab, instead of the right-side frame,

contact your SSM to have the integration(s) configured.
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Figure 1, LIM Left Navigation Pane with Third Party Integrations

[ el
Add Label

#  Maintain Listing
. add/Edit Pictures
| View Detail Report

Add/Edit Documents
Add/Edit Open House
€ add/Edit Tour

MY view Activity Report
) CollabLink Share
B ShowingTime Setup
ﬁ Supra Lockbox

ot

LIM - Additional Fields added to Listing Input & Maintenance Summary Display

To aid users in identifying listings in the Listing Maintenance grid, City and State/Province have been added to the
display.

Additional fields can be added to the display by the MLS or Board, for a total of 15 fields. The Listing Number and Select
an Action fields cannot be removed from the summary display.

e Action Item: MLS/Board Administrative users can add up to a total of 15 fields from Admin > Listings > LIM Info
Display. The City and State/Province fields have been added to the grid for you.
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Figure 1, LIM Summary Display Setup

Major Areas

Minor Areas

Primary Areas

Classes

Customize Input

Customize Collab Center Search
Customize Input Remarks
PC LIM Fields

Lookup Relationships
Lookup Relationships Values
Feature Categories

Features

Fields

Field Groups

Field Security

How Sold

Keywords

Lookups

Status Categories

Statuses

Street Designations

Tour Groups

Types

Photo Label Lookups

Photo Watermarks

Data Watermark Search
Map Status Date Ranges
Hotsheet Status

Sale Type

Province
Green/Room/Unit Loockups
Green/Room/Unit Types
Room Features Mapping
Green/ Room/Unit Lookups
Mapping

Agent Lookups Mapping
Office Lookups Mapping
LIM Info I]isq_llav

—:1_

—

Last item in Selected list will be Select Action

4

Name |(Iasss| Code |#|5I|ortl.b.l|slmrl\ral

Field Preferences
Class: Group:
Search | Contain: ¥| | Multi Class v | | Listing ¥ |
Available Selectad
Name = | Classes | Code | Sort
[ # Acres REVL,RLE # Ac ~
[ # Acres BLM FR #ACT
[ # Acres Forest Sarvice FR #hcr
ADD +
] # Acres Irrigated RE #her
[ # Acres State Land FR #hcr + REMOVE
[] # Bathrooms - Below Grade ~ RE £Bth 1+ MOVE UP
[ # Bathrooms - Main Level RE #6ith
4 MOVE DOWN
| # Bathrooms - Upper Level  RE #Bth
£ SORT
[l # Baths RERN  #Ba
[ # Baths FR # Ba
[l | # Bedrooms - Below Grade RE #Bd
[ = Badrnoms - Main | syl RF =ad T
« I 4
b
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Figure 2, LIM Summary Grid with City and State/Province

Listings
et . Select an Action
Maintzin LIS“ng Number Uszr Name: Rob cannat be removed 4 Page|d
o cannot be removed P p— from the arid
i from the grid _ rom the gri
r All ¥ || Active ¥ || Search
Picture Count Class Type Area Price Address City Province |PostalCode| Status Action
il Residential  Single Family Nampa South (86) - 5625000 1313 Mockingbird Ln~ Nampa  ID Active-ACT  Select an Action...
1 Residential  Single Family Gooding-Wendell-Blis $155,000 604 Arizona Street Gooding ID 83330 Active-ACT  Select an Action...
1} Residentizl  Single Family Nampa NW (51) - 12 5220,290 100 E Granite Falls Or  Nampa  ID 83651 Active-ACT | Select an Action...
0 Residential  Single Family East Boise County - 15195,000 806 5 curtis Boise ] 83705 Active-ACT  Select an Action...

Search Results — Display Long Description for Custom City Lookup Fields

An issue with the new Listing City State Zip field was identified and corrected in this release. For customers using a non-
standard City lookup field, the Listing City State Zip field was displaying the short abbreviation for the City; this has been

corrected to always display the long description for the City.
Note: This affects a very limited number of Paragon customers.
e Action Item: No action is required by you to implement this functionality.

Figure 1, Listing City State Zip field with long description

All Fields Detail (1)
%7 Checked ¥ All E-mail e%Share v |rdSavev (=Prnt+ @ Export » @ Customize » & Correction [ Actions »

CALL FIELDS DETAIL
P s il LS# 116364 Land Size Over 40 Acres
Class Residential # Beds 3
Type Single Family w/ Garage Capacity 4
Acreage Age 6-10 Years
Area Latah County - 2075 Level Two Story x

Asking Price 52,200,000
Address 1637 NE Tester Nope :
Ln oW R

City Troy G
Province 1D o gIPMap Data Terms of Use

Listing City | Ascension Junction I1D

State Zip 12345-6739
ostalCode 12345-6759

Status Active

Sale/Rent For Sale

0000008 N00R0=0
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RETS — Add Maximum Logins Per Day

Excessive activity has been noted by some RETS vendors logging into Paragon RETS servers over 2,000,000 times per
day, causing performance issues on the servers. In order to limit that activity, a new configuration setting has been
added that limits the number of RETS logins per day, per user. The default value for this setting is 20000 and CANNOT be
changed. The goal will be to narrow it down to 5000 in the near future.

RETS users exceeding the maximum logins per calendar day will receive an error message, “Maximum number of logins
per 24 hour period exceeded!”

e Action Item: No action is required by you to implement this functionality.

RETS — Compact Listing Field Names in RETS Metadata

Currently, Paragon field names longer than 25 characters are truncated in the RETS metadata. This can lead to confusion
where several fields have similar names. In Paragon 5.69, the RETS metadata process has been modified to compact field
names longer than 25 characters. For example, the field Estimated Selling Office 1 was getting truncated to Estimated
Selling Office. With this enhancement, the field name will be compacted in the metadata as EstimatedSellingOfficel.

Listing Audit Reports — Remove Photo Change Records from Listing Audit Report

To keep the Listing Audit Report manageable, Picture Count records have been removed from the report. The Listing
Picture Audit Report has not been modified, and can still be used to track changes in listing photos.

e Action Item: No action is required by you to implement this functionality.
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Figure 1, Listing Audit Report with multiple Picture Count records

| Listing Mit Report (-155")
& Checked @Al [ E-mail pdSave v = Print+ @ Export +

AL IS W TETEU D T ES MV I L | UpJaie Myc

@ Customize v @ Corection ¢l Actions

VIET;

Agent Hit Count 42 50

fersion 11 - 6/12/2018 10-20 AM MD1 | Update Agent - Julie Jones ( Photo Count Updatec Hide from History |

Days On Market 22 17
Picture Count 3 2 |
Cumulative DOM 22 M7
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Figure 2, New Listing Audit Report

Agent Hit Count 42 50

fersion 7 : 6/12/2018 10:18 AM MDT | Update Agent : Julie Jones ant‘,ouu} Hide from Histo EJ
Days On Market 22 117
Cumulative DOM 22 17

Days On Market 18 22

Client Hit Count 8 9

Agent Hit Count 25 42

Cumulative DOM 18 22

18 7:27 PM MST Ui : Mark E Jones ( Modified Hide from History | |

Days On Market 6 18

Agent Hit Count 23 25

Cumulative DOM 6 18

Remarks Good Pivot irrigated row crop. As Brokers Farm ground only. 6 +- acres with home to

opinion be split off in North East corner prior to

closing. Can be part of 90 +- acre dairy
listing 298682570, or can be sold

separately.
4221201 U : TAMARA QUARVE ( Medified Hide from Hi L]
Days On Market 2 6
Client Hit Count 6 8
Agent Hit Count 21 23
Cumulative DOM 2 6
Irrigation District Name Magic Big Wood | Magic

Admin - Simplified Phone Number Validation Process

Prior to this release, Paragon would verify that the phone number’s area code as entered matched a table of confirmed
area codes. Because new codes are added regularly, that table required ongoing maintenance via Paragon releases. To
simplify this process, phone number fields in Paragon will now verify the format only, rather than for specific values.

e Action Item: No action is required by you to implement this functionality.
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Figure 1, Admin Phone Fields with invalid format

|
Phone Number 1 B » +1 650-863-4333 | Ext:
Phone Number 2 ES + +1 010-101-0101 | Ext:
Phone Number 3 B« +1 201-567-899 | Ext: Invalid number
Phone Number 4 B ~ Ext:
Phone Number 5 SR Ext:

Admin — Changes to Agent/Office Tables for Native RESO Data Dictionary Compliance

In the Paragon 5.68 release, additional fields were added to the Agent and Office tables to support native RESO data
dictionary compliance. In the 5.69 release, RETS support was added for these new fields. The new fields must be
activated and a RETS metadata refresh completed before the fields can be used in RETS profiles. The fields will be
available in the following resources:

All Agents
Active Agents
Offices

Active Offices
Deleted Agents
Deleted Offices

ok wnN P

Action Item: Please contact your SSM to enable these fields and schedule a RETS metadata refresh.

Admin — Restrict Board Access for Level 7 Users in MLS Messaging Module

For Paragon systems using multiple Boards, the MLS Messaging module now uses existing Board and Association
Autonomy rules for level 7 Admin users with access to this module.

Level 7 Admin users will only be able to create or modify messages for their assigned Office or User Boards. The Board

Name field will be required in MLS Messaging, and the Board Name lookup will only display that user’s Office or User
Boards.

Level 8 Admin users with unrestricted Board access can continue to create and modify MLS messages for any board.
Note: This only applies to Paragon systems using multiple Boards or Association Autonomy.

e Action Item: No action is required by you to implement this functionality.
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Figure 1, Office Boards, User Boards

Office Boards || ASQC= || PAYT= || LATAH

Memiber of Board

Usar Boards || PAYT= | LATAH !

Primary User Board | LATAH ¥

Figure 2, MLS Messaging with restricted Board lookup

ML Messageng o0 X
. Send Maiagh = Prieew @ Cancal
Start Dace [
€nc Duce [ B
Send to Al LU
Board Name 2
=
Board Name B
|search || Contains ¥ | (o]
Ol Code = MName E
L | LATAH Latah County Board of Realtors
L] PAYT Payette Washington County Board of Realtors E
M iadd BOSy
O XOe® H " @F2Q0QFFAN
Prw-w - 120t - B I U S x, X A~HA-~
m- SE~E*E3 — L S % 5 9% &0 0~H
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Admin - Collaboration Center Default Client Notification Triggers

This enhancement adds missing functionality to the Collaboration Center setup at the MLS level, providing the option to
set MLS-level defaults for Collaboration Center client notifications.

e Action Item: No action is required by you to implement this functionality.

Figure 1, Default Client Notification options in Admin > MLS Information

Default Client Motification Options | Price Change= | Mew Match= | New Comment= | Status Change =

Default Client Notification Options | Save | Cancel |

|search || Containsg v
Description

#| Price Change
#| Mew Match
Tour
Open House
#| Mew Comment

#| Status Change

Initial Photo
i 4 Pags|ti afl p # |25 ¥ Viewl-7aof 7
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Admin - Collaboration Center Admin Module

This new Admin module collects all of the Collaboration Center configuration settings from throughout Admin, and
presents them in one convenient location. With all of the CC settings in one location, Admin users can easily see what
functionality and settings have been enabled for CC.

The Collab Center module is organized by section: Buy Side Options, Property Search, Detail Report, Sell Side Options,
Board Settings for MLS systems with multiple Boards enabled, and Reference.

e Action Item: No action is required by you to implement this functionality.

Figure 1, Collab Center Admin Module

Home Page Message ML Messaging

Login Agreement

P4B Dashboard Message

Custom Views
Collab Center Views

Headers & Footers
Subject Property Details

Collab Center Field Tour/Open House Views
Groups Field Preferences
PC Detail Report

EXPORT & |
Clients Fields

Classes Mapping

Tables

PAC CONFIGURATION

Collab Center

Paragon Connect Next |

Paragon 5.69 Release Enhancements_V2 2/25/2019

Black Knight MLS Solutions Internal and Client Use Only 37



()

LA
Paragon®
Paragon v5.69 Release Enhancements_V3

Figure 2, Collab Center Admin Module > Buy Side Options

BUY S5IDE OPTIONS

Agent Preview Security Level 3
Agent Notifications Listing Threshold 100
Allow Board Configuration #

Welcome Email Help Video *Not Implemented Yet™
Agent License Label BRE License #
Help Video Url

Mon Disclosure Regquired - Hids Sold
Datz

Display Open House Information
Enable Recent Sales

Enzble Days on Market

Enable Social Media Links
Enable Sguare Fest

Ohverride SiteX Data Protocol

U S NI I R M

Enable Emailing Listing Information

Auto Motification Price Change Threshold 1

Square Foot or Acre Information by 1-436-24,2-453-24,3-436-0,4-436-0,5-436-16,6-436-24
Class

Figure 3, Collab Center Admin Module > Property Search

Customize Search Fields CUSTOMIZE FIELDS

Property Search Security Level 3
Default Search Option MNew Only
Lookups to use in Search Location Filter 323,351
Searchable Statuses 1 0,1 1,1 2,1 3,1 5161 7181920,21223031405060
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Figure 4, Collab Center Admin Module > Detail Report

Customize Detail Report Sections DETAIL SECTIONS
Display Property History in Detail Report ¥
Display Community & Neighborhood #

Reports

Display "Courtesy of” in Footer of Detail ¥
Report

Display "Courtesy of" in Footer of
Summary Reports
Enable Mortgage Calculator Mortgage Calculator
Default Value for Mortgage Interest Rate 4.00000
Use Field Label with Address 2 ¢

Current Map Zoom Level 16

Change Map Zoom Level Mapping Admin

DETAIL REPORT

Figure 5, Collab Center Admin Module > Sell Side Options

vt
Parag_o_n'

Enable 5ell Side ¥

Sell Side Security Leveal 1
Enable Eroker Tours #

Enable Valuation Tab #
Display Zillow Estimate #

Default Client Motification Opfions Price Change, Mew Match, New Comment, Status Change

SELL SIDE OPTIONS
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Figure 6, Collab Center Admin Module > Board Settings

Select Board | Boise Regional Realtors v |

Agent Preview Security Level

Welcome Email Help Video |*N1:-t Implemented Yet™

Hzlp Video Url |

Display Open House Information
Enable Recent Sales ¥
Enable Days on Market (¥
Enable Social Media Links [«
Enable Square Fest @

Property Search Security Level

Default Search Option | New Only ¥
-.______’-ll“i---ﬁ.__-L- Pt eI

Figure 7, Collab Center Admin Module > Reference

REFEREMNCE

Default Office Logo not set. Pleass set from Admin-=MLS Info.

Default Agent Image not set. Please set from Admin-=MLS Info.
Default Contact Image not set. Please set from Admin-=MLS Info.
Default Measurament Metric Miles
Address 2 Enabled Field
Replace Mls Referance ML
Text Watermark Photo Primary
Coming Soon U
Generate Short Url Y
Office Address Reguired N
Office Logo Required M
Office Phone 1 Required M
Office Phone 2 Required M
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Collaboration Center — Start an Offer

Start an Offer provides a way for Contacts to send their real estate agent information to start an offer on a property. The
Contact fills out a form on Collaboration Center, requesting the offer price, proposed closing date, and any special terms
associated with the offer. The property can also be marked as “Make My New Home.”

When the form is submitted, an email is sent to the agent with the details of the property and the offer; the agent can
contact that client and proceed with an offer, based on the information provided in the Start an Offer form.

An offer can be made from the Additional Options button or the View Detail button in Collaboration Center.
e Action Item: This option is disabled by default. Please contact your SSM if you wish to enable this feature.

Figure 1, Start an Offer from the Detail View

46 N Firestone Way resdenia X $212,990 - cLose
Nampa, ID 83651 ¥ 51k
ML# 98657631

eI [e g AT PROPERTY INFO |~ PROPERTY HISTCRY = MORTGAGE CALCULATOR | COMMUNITY REPORTS

Photo Similar

q Start an offer
M geps: 3 =3 BATHS: 2.5 603 Days on Market [E] ApxsqFt: 2,350 o

OFFER PRICE
Remarks

REQUESTED CLOSING DATE

® 30cays © 45days O 60days

02/22/2019

ANY OTHER TERMS

Ls+# Status Active I Make this rmy new bo

Class Residential Type Single Family
Area Nampa NW (51) - Asking Price $212,990
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Figure 2, Start an Offer from the Additional Options Button

b | N N P
¥ B pEps:3 oF BATHS:25  [C3] ApxSqFt: 2350 [ 603 Days on Market
i
|

View Detai =

CHOOSE OPTION

ONONO

COMMENT

REQUEST A SHOWING SHARE FACEBOOK

START AN OFFER MAKE MY NEW HOME

Figure 3, Start an Offer Form

START AN OFFER

OFFER PRICE

REQUESTED CLOSING DATE

START AN OFFER CONFIRMATION

® 30days O 45days O 60days

Please confirm the details of the offer you would like to make for
this property. This information will be emailed to your Agent and

they will follow up with you directly on the next steps ni sary to
complete the offer.

02/17/2019

Offer
ANY OTHER TERMS

019

n ipsum de
ci

vestibulum. Ut ipsum lacus, volutpat \
rhonc i
ul

condimentum. Pri

phare
MAKE THIS MY NEW HOME (WILL REPLACE CURRENTLY

DESIGNATED)

ARE YOU SURE YOU WANT TO START AN OFFER?
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Collaboration Center — Make My New Home

Contacts now have the ability to tag one or more properties as their new home on Collaboration Center. After an offer
has been accepted, the client can mark the property or properties as the one they intend to purchase. When a listing is
tagged, a new tab, “My New Home,” is added to Collaboration Center as the first tab. All properties marked as “my new
home” will appear on this tab.

“Make My New Home” is available from the Additional Options button.

e Action Item: No action is required by you to implement this functionality. Please contact your SSM if you wish to
disable this feature.

Figure 1, Additional Options button to Make My New Home

46 N Firestone Way $212,990

¥ 51K

B peps: 3 =} BATHS: 2.5 [ ApxSqFt: 2,350

6032 Days on Market

CHOOSE OPTION

ONONONO

COMMENT REQUEST A SHOWING SHARE FACEBOOK

START AN OFFER MAKE MY NEW HOME

Paragon 5.69 Release Enhancements_V2 2/25/2019

Black Knight MLS Solutions Internal and Client Use Only 43



Paragon’

Paragon v5.69 Release Enhancements_V3

Figure 2, Make My New Home form

ARE YOU SURE YOU WANT TO MAKE THIS
YOUR HOME

Adding this listing to "My New Homes" indicates that you intend to purchase this
property. Do you want to proceed with making this your home?

Figure 3, My New Home tab

BUYER ACTIVITY SELLER ACTIVITY

MY NEW HOME ISTING ACTIVITY

5 1734 E Borah $174,910
; ‘ Twin Falls, ID 83301 - ST #98707175
Re 1 s10
Hard to find in this condition... Adorable home reac y o move In. More details com Ng.
B peps: 4 =3 BATHS: 1.0 [E] Apx SqFt: 1,740 [ 46 Days on Market
View Detail =

General — Collaboration Center Promotional Text and Link

To help promote the interactive Collaboration Center and its benefit to clients, a line of promotional text and a link to an
overview page has been added to the bottom of the legacy email notifications.

e Action Item: No action is required by you to implement this functionality.
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Figure 1, Collaboration Center Promotional Text

Ask yvour Agent to upgrade you to the interactive Collaboration Center.
Comment on listings, "Favorite” or "Reject” listings, and more!
Collaboration Center for Buvers

Figure 2, Sample of Collaboration Center for Buyers Wix page

COLLABORATION CENTER -

B.'p:.y'é-_r' Experience

Welcome!

In your personalized Collaboration Center site, you can collaborate with your
trusted Real Estate Agent! View real-time inventory undates. and keep an
open dialog with your agent on each listing that catches your interest.

Favorite, Possible, Reject

Sort listings into Favorite, Possible, or Rejected folders, or
even create your own custom folders. Your Agent will see
what catches your eye, and can even adjust your search
criteria to match!

COMMUNICATE SEARCH LISTINGS

General — Replace Google URL Shortening Service

Paragon uses a short URL that allows users to access Paragon resources in advanced listing sharing and mobile password
reset messages. Previously, these short URLs were generated using a service provided by Google, which is ending as of
March, 2019. To continue to provide short URLs for listing sharing and mobile messages, a new service has replaced the
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Google service. All changes will be processed in the background, and will not affect the functionality of emails or texts
using these URLs.

e Action Item: No action is required by you to implement this functionality.

Figure 1, Short URL in Listing Share, Mobile Message

Share | Copy Link |-Cancel |

CallabLink Share URL =https:.f;‘s.pqragnnlrells:com_{ggtoflj!-c_j6_

Examples

John Thummel

John Thummel

Thu 10:47 K]

€ (141) 010-0015

FRM:No-Reply (Paragon)
SUBJ:Password Reset

MSG:Use Temp. PWD XXXXXXXX
This PWD expires in 240 min or at
use

Opt Out: hitps:/s.paragonrels.com
li

&  Send message o
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General — Updated Text on Email Opt-In Screens

The text on the opt-in screens has been simplified to help clarify the workflow when a user is opting back into Paragon

emails. No change has been made to the actual workflow.

Figure 1, Email Opt-in, Step 1

Opt Out Opt In Learn More

—Real Estate Email Subscribe Page

Step 1o0f3

Welcome to the email subscribe site. This site was developed to
maintain email preferences for customers who had previously
opted out of receiving emails from agents using this software.

Ta begin the opt-in process, enter the email address to be opted in,
below, and click the "Next” buttan.

Opt-in Email Address:|bettybuys@gmail.com

&9 Help

Instructions for opting back in to
receiving emails generated by
agents using this software:

1.

2.
3.

Enter the email address to
be opted in

Click the "Mext” button

Make your selection from the
options

. A confirmation email will be

sent to that email addrass.
The recipient will have 72
hours to open the email and
click on the confirmation link
to immediately opt back in to
receiving emails.
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Figure 2, Email Opt-in, Step 2, Unsubscribed from Single Agent

Opt Out Opt In Learn More

—Real Estate Email Subscribe Page

Step 2 of 3

We show that bettybuys@agmail.com has opted out of
receiving emails from the agent(s) listed below. To change
opt-in preferences, please select from the following list and
click the Mext button to complete the opt-in process.

_ Please update email preferences for bettybuys@gmail.com

as follows:
Opt-in to receive emails from robyn.oneal@bkfs.com
Cpt-in to receive emails from any agent using this software.

® Continue to block all emails from any agent using this
software.

& Help

Instructions for opting back in to
receiving emails generated by
agents using this software:

1.

2.
3.

. A confirmation email will be

Enter the email address to
be opted in

Click the "Mext” button

Make your selection from the
options

sent to that email addrass.
The recipient will have 72
hours to open the email and
click on the confirmation link
to immediately opt back in to
receiving emails.
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Figure 3, Email Opt-In, Step 2, Unsubscribed from All Agents

Opt Out Opt In Learn More

—Real Estate Email Subscribe Page

Step 2 of 3

We show that bettybuys@gmail.com has opted out of receiving
emails from all agents using this software. If this is In error,
please click the Back button and reenter the email address.
Select "Opt-in to receive emails from any agent using this
software.” below, and click the Next button to complete the opt-
in process.

Please update email preferences for bettybuys@gmail.com

as follows:
# Opt-in to receive emails from any agent using this software.

Continue to block all emails from any agent using this
software.

& Help

Instructions for opting back in to
receiving emails generated by
agents using this software:

1. Enter the email address to
be opted in

2. Click the "Next” button

3. Make your selection from the
options

4. A confirmation email will be
sent to that email addrass.
The recipient will have 72
hours to open the email and
click on the confirmation link
to immediately opt back in to
receiving emails.

Figure 4, Email Opt-In, Step 3

Opt Out Opt In Learn More

Next

—Real Estate Email Subscribe Page

Step 3 of 3

There is one last step required to complete this process. For security, a confirmation email has been
sent to bettybuys@gmail.com. The recipient must open the email and click on the confirmation link

within 72 hours to opt back into receiving future emails.

[Note: If an email from Paragon Email Service does not show in the user's inbox, please check the

spam or junk folders.]

Thank you.
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