
MLS ANNOUNCEMENTS
September 2020 - December 2020

•	 ​9-9-20: Paragon Connect is a new modern, mobile, and responsive interface that reimagines 
the commonly used Paragon functionality and workflows in a fast, intuitive, and accessible way. 
Paragon Connect is a web based solution, meaning you do not need to go to the Apple App 
Store or Google Play Store to download a native app. You simply open the browser on your smart 
phone, tablet, or desktop computer to access it! Beginning October 30th, 2020, Paragon Mobile 
will no longer be available for use. The application will be replaced with Paragon Connect. Learn 
more about Paragon Connect.

•	 9-15-20: August Market Statistics are now available for Lincoln, Omaha, & Regional Markets! 
View Now!

•	 9-16-20: Some users are currently experiencing a connection delay with the Supra eKEY System 
including inability to wirelessly update their eKEY app. Our team is currently working with Supra 
to restore service as soon as possible. A notice will be sent once this has been resolved. We 
apologize for any inconvenience this may cause.

•	 9-17-20: Thank you for your continued patience as our team and Supra worked through the 
cause of the Supra eKEY system delays. All issues have been resolved and all eKEY functions 
are working as expected. We apologize for any inconvenience this has caused. If you are 
continuing to have any problems using your eKEY, please contact Porscha Smith at Porscha@
OmahaREALTORS.com.

•	 10-2-20: Listing photos are a great way to showcase a property and its features, however there 
are limits to what can be included in MLS photos. MLS Photo Rules are similar to Public Remarks 
rules in that no contact information or promotional branding may be included. This also includes 
reference to third party entities or additional graphics. View full MLS Rules here.

•	 10-8-20: Beginning October 30th, 2020, Paragon Mobile will no longer be available for use. 
The application will be replaced with Paragon Connect. Paragon Connect is a new modern, 
mobile, and responsive interface that reimagines the commonly used Paragon functionality and 
workflows in a fast, intuitive, and accessible way. Learn more here.

•	 10-15-20: September Market Statistics are now available for Lincoln, Omaha, & Regional 
Markets! View Now!

•	 10-29-20: On December 9 a number of changes can be expected in the MLS to enhance the 
overall user experience and functionality. To see a list of all the December MLS Enhancements, 
click here.

•	 11-12-20: Security and Lockbox codes, including but not limited to, garage, gate, alarm and 
security system codes, are not permitted to be in the MLS in any fields, including agent only 
fields. Security Code rules are a common practice among MLS’s across the county to assist with 
the security and privacy of buyers and sellers. View full MLS Rules here.

•	 11-23-20: October Market Statistics are now available for Lincoln, Omaha, & Regional Markets! 

https://www.gprmlsdocs.com/Paragon-Connect.pdf
https://www.gprmlsdocs.com/Paragon-Connect.pdf
http://gprmlsdocs.com/MLS-Enhancements-December-2020.pdf
https://www.gprmlsdocs.com/GPRMLSLLCRules
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•	 12-3-20: On December 9th, a number of changes can be expected in the MLS to enhance the 
overall user experience and functionality. To see a list of all the December MLS Enhancements, 
click here.

•	 12-14-20: The Paragon MLS system will be down for scheduled system-wide maintenance 
beginning Tuesday, December 15, 2020, at 10:00 pm and concluding no later than 6:00 am on 
Wednesday, December 16, 2020. View details here.

•	 12-15-20: November Market Statistics are now available for Lincoln, Omaha, & Regional Markets! 
View Now!

•	 12-16-20: A large percentage of Gmail users suffered an outage that caused incorrect “Bounce 
back” emails. Due to this Gmail outage many recipients were automatically opted out of emails 
from Paragon. Paragon is researching ways to correct the affected accounts en mass however 
any user or contact that is opted out has the option to utilize the standard Opt-in procedure. View 
the opt-in procedure here.

•	 12-17-20: We are happy to report that the erroneous opt-outs of users and their clients, caused 
by the Gmail outage on Tuesday, have been resolved. The Black Knight team worked late into 
the night to first identify and then correct any instances of this issue for any affected user or 
client. View full information here.

http://gprmlsdocs.com/MLS-Enhancements-December-2020.pdf
http://gprmlsdocs.com/5.80ReleaseNotes.pdf
https://myemail.constantcontact.com/Gmail-Outage-Affecting-Users-in-Paragon.html?soid=1133047684860&aid=7SB4Iri-mWE
https://myemail.constantcontact.com/Gmail-Outage-Affecting-Users-in-Paragon.html?soid=1133047684860&aid=7SB4Iri-mWE
https://myemail.constantcontact.com/UPDATE--Gmail-Outage-Affecting-Users-in-Paragon.html?soid=1133047684860&aid=Si3KGcZPIr8

