
GPRMLS New User Training Requirements - Complete in 90 Days 
As a new GPRMLS User you are required to complete the GPRMLS New User Training in 
accordance with the GPRMLS Rules (Section 15 below).   

Required MLS training: ** 

• Self-study training videos – Designed to help navigate the Paragon MLS System

• Attendance at a 1-hour MLS Rules Training session – Information will be sent by Jaycee
Miller, MLS Customer Training & Support Administrator.

The self-study training videos as well as additional resources for new users are located at 
www.gprmls.com/newusertraining.  

****************************************************************************** 
GPRMLS Rules  

Section 15 New User Training: Any applicant for MLS participation and any licensee (including 
licensed or certified appraisers) affiliated with an MLS participant who has access to and use of MLS-
generated information shall complete a new user training program of no more than 8 classroom hours 
devoted to the MLS rules and regulations and computer training related to MLS information entry and 
retrieval and the operation of the MLS within 90 days after access has been provided. (NAR Section 17 
Amended 11/04) 2/19 (Amended 3/24) 

** Failure to satisfy the GPRMLS New User Training requirements will result in immediate suspension 
of MLS access until all requirements are fulfilled. 

For additional resources and Paragon help: 

• Contact GPRMLS staff at https://www.gprmls.com/staff

• Speak to a Paragon Support specialist at 877-657-4357

• Go to the Paragon Help Site to access helpful documents, videos, and webinars at
https://help.paragonrels.com/MLS_Home.htm

• GPRMLS Rules: https://www.gprmlsdocs.com/GPRMLSLLCRules.pdf
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